ITAMSTKA
I/IH(l)OpMal_lI/Iﬂ 0 BUIAX U crnoco0ax MOIMEHHUYECTB M HHBIX HpeCTyHHeHHﬁ,
CoBEpIIACMbIX C UCTIOJIb30BAHUEM I/IH(l)OpMa]_lI/IOHHO-
TCJICKOMMYHUKAITUOHHBIX TEXHOJIOT UM

Kax He cTaTh )kepTBO «MOOHIHFHOT0» MOIIICHHUYECTBA

37I0yMBIIUIEHHUKN MOTYT 0OpaTUThCs K Bawm:

- TOJ BHJIOM COTPYJIHHUKOB TIOJMIMU, O HAPYIIEHUH HX OJIU3KUMU
POJICTBEHHUKAaMH 3aKOHOB, C LIENIbIO Tepenayd Bamu JeHEeXHBIX CPENCTB uepes
MOCPETHUKOB, JHOO TMEepeBOJ MX 4Yepe3 TEePMHUHAIbl OIUIAThl JUIsl pa3perieHUs
CJIOUBIIUICS CUTYAIINH.

He nmponomkaiite pa3roBop, He MO3BOJISITE ce0s1 yOSIUTb.

Bawm 3BonuT MomeHHuk! OOpaTuTeCh B MOTUIHIO!

- 0 OJIOKMPOBKE OAHKOBCKOM KapThl MMyTEeM pacchUiku SMS-coo0IieHuid, a Tak
XK€ O TMEpPeBOJIE JICHEKHBIX CPEJCTB 3a IMOKYIKY TOBapa MO OOBSABICHUIO U
MOCJIETYIOIEro THPOPMHUPOBAHUS O HEOOXOAMMOCTH JaIbHENIIIET0 BBEACHUS psAla
KOMaH/I.

Bawm 3BoHuT MomeHHuK. He npenocTaBigiTe 310yMBIIIIIEHHUKAM CBEICHUS
o Bameit kapre. OOpaTtutech B 0aHK, 00cmykuBaroluii Banry 0aHKOBCKYIO Kapry,
B Oanke Bam momoryT pemuts Batiry mpobiemy.

- 0 cooOmieHnu Bam, aK00bI U3 MOMUKIMHUKYA UK OOJIbHUILIE, YTO Y Bac unu
y Baimux pojcTBEHHHUKOB OOHAPY’KWJIM CTPAIIHBINA JHMArHO3 U 4YTOOBI BBUICUUTH
00J1e3Hb HEOOXOMMO MEPEBECTU JEHBI'M 32 JICKAPCTBA.

[IpepBure pasroBop. Bam 3BOHMUT MOIIEHHUK. MEOUIMHCKOE YUpEKICHUE
MPUHUMAET JACHEKHBIE CPEACTBA MOCIE 3aKIIOUYECHHS] COOTBETCTBYIOIIETO JOTOBOpa
B NMHUCHbMEHHOM BHjE, Npu Bamem nuunoM npucytctBuu. Cespkutech ¢ Bamum
POJICTBEHHUKOM, TTO3BOHUTE B OOJILHUILY.

He cooburaiite nHpopmaimio no Baiieid 0aHKOBCKOM KapTe U HE MEPEBOAUTE
JICHEXKHBIE CPEICTBA MOIIICHHUKAM.

OGpaTuTech B MOJULINIO!

- 0 noixyyeHnun CMC-cooOiieHnii ¢ HEM3BECTHBIX HOMEPOB O BBIUTPAHHOM
npu3e, ¢ MPOChOOI MOJIOKUTH IEHbI'U HA TeJe(OH, UK BEPHYTh JICHBIH, TaK KaK
OHH OBbUIH MEPEBEICHBI OIITMOOYHO.

Ot1o oOman! He oTBeuaiiTe Ha cooOIIeHHEe, HE TPUCHLUIANTE HH(DOPMAITUIO 110
KapTe U HE MEPEBOJINTE ICHE)KHBIX CPEICTB.

1.

Huxomy Henb3s cooOmiaTh peKBU3HUTHI CBOEH OAHKOBCKOW KapThl, B TOM
YHUCJIe COTPYAHHUKY OaHKa, 00 3TOM Bcerja MHPOPMUPYIOT OaHK MPU MOTYyUESHUU
napojisi K KapTe, B MOCIEACTBUA HEOOXOJAMMO JIMYHO OOpaTUThCS B OJMKaiIiiee
oTIieTeHue 0aHKa, C LEIbI0 BBISICHEHUS! BOSHUKIIUX MTPO0sIeM ¢ 0aHKOBCKOM KapTOH.

2.

PaznuyHbie KOMIEHCAlMM BBIIJIAYMBAIOTCS TpakIaHaM TOJbKO TPU HX
JUYHOM MUCHbMEHHOM OOpaIleHuH, HUKAKUX TPOILICHTOB 3a BhITJIATYy KOMIICHCAIIUU
IJIaTUTh HE HAJIO.

DTO MOUIIEHHHUK!



3.

Hacrosuit Bpau HUKOr/Aa HE Oy/I€T 3BOHUTH BaM IO Tele(OHY U COOOIIATh
O CTPAITHOM JUArHO3¢ WX MPOCUTH MEPEBECTH JCHBIH 3a JIEKApCTBA.

4,

B cnydae nomydennst CbC- cooOmieHnii ¢ HEM3BECTHBIX HOMEPOB, IOMHHTE
3TO MoIeHHUKU! YenoBeK He MOXKET BBIUTpATh MPU3 HE y4acTBYS B JIOTEPESX,
POACTBEHHUKHU He OyayT BbichlIaTh CMC-co001IeHUSs ¢ HEU3BECTHBIX HOMEPOB.

DTO MOLIEHHUKU!

Kak He cTaTh )KepTBOI MOIIIEHHUYECTBA, UCMOJIBb3Ysl CeTh IHTEpHET.

3JI0yMBIIUIEHHUK, C LIEJIbI0 XUIIECHUS BalllUX JICHE)KHBIX CPEJICTB, Pa3MELIAET
B ceTu IHTEpHET 00BsIBICHKE O MPOJIaXKe KaKoro-irubo oobekTa (TenedoH, MallinHa,
KBapTHUpa) MO 3aHMWKEHHOM IIEHE M OCTaBJIIET CBOM KOHTaKTHbIe naHHBIE. [locie
TOTO, Kak Bbl coOupaerech MpuoOpPECTH TOBApP, CBA3BIBAETECH C MOIIEHHUKOM, OH
COOOIIAET, YTO ISl HOKYIIKA HEOOXOJMMO BHECTH MPEIOIUIATY (HA pACUETHBIN CUET,
CYET, SIHJICKC-/ICHbI'H, BEOMaHU U T.1I.).

Haunbosiee 4acto BCTpeYalOIIMMHCH IUIOMIAJKAMHU JJs  pa3MELICHUS
MOJOOHBIX OOBSBICHUN SBIISIOTCS CaWThl COLMAIBHBIX ceTel «B KoHTakTe»,
«OnHOKIacCHUKM», «Instagramy, TakKe TaKUMH CaWTaMH MOTYT BBICTYyHaTh
pecypcel OecrIaTHBIX O0OBSIBJICHUN «ABUTOY, «FOms» 51
«auto.ruy». 3J0yMBIIIIEHHUK OOBSCHSAET BHECEHUE MPEIOIUIaThl TEM, YTO JKUBET B
JPYTrOM PETMOHE U OTPABUTH TOBAP Cpa3y MOCIIE TOT0, KaK YIOCTOBEPUTHCS B yILJIaTe
3a TOBap. 3J0YMBIILUICHHUK MOKET BBICJIATh KOMHIO acropTa (TOIENbHYIO).

Taxoke, pacrpocTpaHEHHBIM CIIOCOOOM MOIIIEHHUYECTBAa B ceTu MHTepHer,
ABJISIETCA ~ CO3JaHUE CalTOB MHTEPHET-MArasuHOB. 3JOYMBIIUIEHHUK  IIO
AJIEKTPOHHOM MOYTE BBICHUIAET JOTOBOP, KOTOPBIM 3aMOJHAETE 3aKa34MK, MOCIE
Yero NpOCHUT BHECTH MPENOILIATY 3a TOBAp. BeTpeuaercs co3anne canTOB-KIOHOB
Ha KOTOPBIX HCKaXEHbl PEKBU3WUTHI INOIy4aTens. Pasznuuue MOKeT 3aKiIrvarcs
TOJIbKO B TOMEHHOM MMEHHU (HallpuMep: OpUTMHANBHBIA callT «tech-point.ru» u
JIBOMHHUK «tex-point.ruy).

NutepHeT-Mara3uHbl ¢ Xopolen pernyTanuei padoTaroT 0€3 MpeaoriaThl,
TOBAp HA JOM MPHUBO3UT KYypbEP, TOJBKO IOCIE OCMOTPAa M NPOBEPKM TOBApA
MpOJIaBell MJIaTUTh JEHbIU;

npexkae 4yeM 3akazaTh ToBap B MHTepHeTe, MOYMTalTe OT3hIBbI HA Pa3HbBIX
caiiTax 0 JaHHOM MHTepHeT-Mara3uHe Wid BUPTyalbHOM MPOAABLE, KaK MIPABUIIO,
BbI Cpa3y OOHAPYKUTE OTPUIIATEIBHBIC OT3bIBHI JINOO UX OTCYTCTBHE O BHIOPAaHHOM
Bamu UHuTepHe-maraszune (cieayeT ciaenaTh BBIBOJI O KOPOTKOM II€pUOJE €ro
CYILIECTBOBaHHS);

BHMMATEIIbHO YMTaiiTe Ha3BaHUs HTepHET-MarasmHa, nmpoOyiTe 3aliTH Ha
€ro CalT C IPYrux caToB, TeM caMbIM BbI cpa3zy oOHapy’UTe CalThI-KJIOHBI,

n30eraiiTe MOKYINKU TOBapa Mo NpeoIiarTe;

€CJIM 1IEHa TOoBapa TIopa3/i0 HMXKE IEHbl Kak B OOBIYHBIX PO3HUYHBIX
MarasuHax, Tak U B Apyrux HWHTepHeT-maraszuHax, JuOOp Ha PBIHKE B IIE€JIOM
(HampuMep, TpU TPOJAKE AaBTOMAUIMHBI 10 3aHWKEHHONW  CTOMMOCTH),
3ayManTech!;



3aMpoc NOKymnaTesieM, sIKoObI JIJ1sl IEPEUUCIIeHUs MPEOIIIaThI, JIMOO OIIATHI
3a TOBap HMH(OpPMAIMK HE TOJBKO O IIECTHAI[aTU3HAYHOM HOMEpPE KapThl
(TpebyeTcsl HCKIIFOUUTENBHO TOJIBKO OH), CPOK €€ JEHCTBHUA, JaHHBIX BIIAJIEIbLA U
TPEX3HAYHOM KO/I€ POBEPKH MOATUHHOCTH KapThl, pPACIIOI0KEHHOM Ha 000pOTHOM
CTOPOHE Ha MOJIOCE IS OAUCH IEPKATEIS KAPTHI TAKKE ABIIAETCS OJJHOM U3 CXEM
JEeHCTBUS MOIIEHHUKOB. He cooOrmaiiTe mpu mokymnke ToBapa cBefcHui o Bamrei
OAHKOBCKOM KapTe.

Kax He cTaTh skepTBOM MOIIIEHHHYECTBA ¢ 0AHKOBCKUMU KapTaMu!

[Ipu ncnons3oBanuu yciayru «MoOMIbHBIN OaHK:

B cnyuae motpem MoOWIbHOro TenedoHa C TMOJKIIOUYEHHON YCIyrou
«MOOMIIBHBIN OAHK» WM MOOMIIBHBIM NIpriioskeHrueM «Coepbank OHaiily cieayer
CPOYHO OOpaTUTHCS K OINEepaTopy COTOBOM CBS3M JjIsi OJIOKHPOBKU SIM-KapThl u B
Konrtaktablii nentp banka st 010kupoBKU ycimyrd «MoOUIbHBIN OaHK» W/WUIU
«Cohepbank Onnaitn.

IIpu cmene Homepa TenedoHa, HA KOTOPBIA MOAKIIOYEHA YcCiyra
«MoOunbHbI 0aHK», HEOOXOIUMO OOpaTUThCA B JII0OOW (uinan (BHYTpEHHEE
CTPYKTYPHOE MOJAPA3/IEIEHUE), C UEIbI0 OTKIIOUYEHHS YCIYTH «MOOMIbHBIA OaHK»
OT CTapOro HOMEPA U MOJKIIFOUEHHUS Ha HOBBIN.

He cnenyer octaBnsaTh cBoil TenedoH 0€3 MPUCMOTPA, YTO HCKIIOYHTH
HECaHKIIMOHUPOBAHHOE HCIIOJIb30BAHNWE MOOMIBHBIX O0aHKOBCKUX YCIYT JAPYTUMHU
JUIAMHU.

He mnonkmiouaiite k yciyre «MoOuibHBIM OaHK» a0OHEHTCKHUE HOMEpA,
KoTopble BaM He mpuHajiexar, mo mpochOe TPEThUX JHI, JNaxe eciu K Bam
oOpaTWINCh OT UMEHU COTPYIHUKOB baHKa.

[Ipu nonb30BaHNM OAHKOBCKUMH KapTaMM:

C nenbto n30exkaTh HECAHKIIMOHUPOBAHHBIX JIEUCTBUU C HMCIOJIb30BAHUEM
KapThl, HEOOXOAUMO TpeOOBaTh MPOBEACHUS ONepaluii ¢ Hel ToJabko B Bamem
NPUCYTCTBUM, HUKOT/IA HE MO3BOJIATh YHOCHUTh TPETbUM JHIAM KapTy M3 MO
Bamero 3penust.

B cnyuae oOpameHusi Kakoro-iuOo JiMLa JIMYHO, MO Tele(oHy, B CETH
«HTEepHeT», 4Yepe3 COLUMalbHbIE CETH WIH JPYTUM CIOCOOOM, KOTOpOE IOA
Pa3TUYHBIMU MPEJIOTAMHU MBITAETCS Y3HATH TOJIHBIE TaHHbIE 0 Baieit 6aHKOBCKOM
KapTe: MIECTHAALATU3HAYHOM HOMEpE, CpPOKE JEWCTBHS, [aHHBIX BIAJEIBLA,
TPEX3HAYHOM KOJE MPOBEPKU MOJUIMHHOCTH KapThl U T.A. (MapoJIAX WU Ipyrou
nepcoHaNbHON HH(OpMalmu), OyabTe OCTOPOXKHBI — 3TO SIBHbIE MPHU3HAKU
OPOTUBONPABHON  neATenbHOCTH. [Ipn  MIOOBIX  COMHEHMSIX PEKOMEHIYyeTCs
MIPEKpaTUTh 00IIIeHNE U OOPaTUTHCS B OaHK 1Mo TenedoHy, yKa3aHHOMY Ha OOpaTHON
CTOpOHE OAHKOBCKOM KapThlI.

He cnenyer npucinymmBaThCsi K COBETaM TPETHUX JIMII, & TAKKE OTKA3aThCS
OT X MOMOUIM IIPU IPOBEICHUH ornepauuii. B cinyuae HeoOXoaumMocTH, oOpaiarbes
K COTpyIHMKaM ¢uirana OaHKa WJIA MO3BOHUTH MO TejaedoHaMm, YKa3aHHbIM Ha
YCTPOMCTBE UM OOPAaTHOU CTOPOHE KapTe.



Bo wu36exaHue HMCMONb30BAaHUSI KapThl JAPYTHM JIMIIOM, CJIEAyeT XPaHUTb
[TNH-kox oTnensHO OT KapThl, He TucaTh [IMH-kox Ha kapre, He coobmats [TMH-
KOJI PYTUM JIMIIaM (B TOM YHCJI€ POJCTBEHHUKAM )

He NEePEX0JIUTE T10 CCBhUIKaM " HE yCTaHaBJIMBANUTE
PUIIOKEHU S/ OOHOBIICHHUS, MPUILIEAINE o SMS/MMS/>nexktpornoi
noute/meccenmkepam (Baitbep, BauAm u np.), B ToM uucie oT uMmeHd banka.
[loMHHTE, 4TO OaHK HE paCChUIAET CBOMM KIHUEHTaM CCBUIKA WM YKa3aHUs
oA00OHBIM 00Pa3OM.

HE BEPBTE ITOJOBHbIM COOBIHEHVAM, HE IEPEXOJUTE I10
CCBbUIKAM, HE OTBEYAUTE HA COOBIIEHNW .

Coo01ieHnst, KOTOPBIC MPUCHUIAIOT MOIIICHHUKH !

Ecium BB mOTEepssM  KapTy WM TIOI03pEBaeTe, 4YTO OHAa YyKpajcHa,
HE3aMeUIUTEIHHO IPOU3BEIUTE €€ OJIOKUPOBKY.

3a0J10KkMpOBaTh OAHKOBCKYIO KapTy MOKHO Pa3HbBIMU CIIOCOOAMU:

ITo Tenedony ropsiueit TMHUU

VYHuBepcanpHbIil cioco6. Homep A 3KCTpeHHOW CBSI3M BCEr/a yKa3aH Ha
opumanbHOM caiite OaHka. Jlydille 3apaHee COXpaHUTh HOMEp TOpsSYeil JIMHHUH
0aHka B MOOUJIbBHOM TeJie(OoHE, YTOOBI HE Pa3bICKMBATh €r0 B 3KCTPEHHOM CITyyae.
Omneparop city>kObl MOAJEPKKH MMOMPOCUT HA3BATh NACHOPTHBIE JIaHHBIE, KOJOBOE
cioBo minu CMC-koxa, xotopeiii npunuier Bam Ha Ttenedon. Ilocne srtoro on
3a0JIOKUPYET KapTy.

Yepes MOOUIIBHOE MTPUITOKEHUE.

Campiii  ObICTpBI crioco0, ecin y Bac ects goctynm k HWHTpenery,
NPUWIOKEHUE YyXKE YCTAaHOBJIEHO Ha Bamiem TenedoHe U B HEM €CTh OMIMS IO
OJIOKMPOBKE KapTe.

B unrepuer-6anke.

YnobHo, ecnu y Bac mnoakiaioueH WHTEpHET-OAHKUMHT M PSAJIOM  €CTh
KOMITBIOTED, TUTAHILIET WJIK CMApPT(HOH € JOCTYIOM B UHTEPHET. B mMuHOM KaOuHeTe
Ha caiite 0aHKa 0OBIYHO €CTh oMU «3a0JI0KUPOBaTh KapTy». CBOE pellleHre Hal0
Oynet noarsepauTh koaoM u3 CMC, koTopoe OaHK BBIIIIET HA Balll HOMED.

ITo CMC.

Hexkoropsie 0anku ucnonb3ytot cuctemy CMC-koman. Ha kopoTkuit Homep
0aHKa HaJgO OTIPABUTH KOJIOBOE CJI0BO (Hampumep, «biokupoBka»). B orBer B
MOJIyYUTE KOJI, KOTOPBII HaJI0O CHOBA OTHPAaBUTh HA HOMEP OaHKa, YTO TOATBEPIUTH
neiicreue. Ho mydiie 3apanee yrouHuTSh, Ipeaiaraet i Bam 6aHk Takyto yciuyry u
KaKHe KOJOBBIE CJI0BA HYXKHO HCIIOJIb30BATh.

B otnenenun 6anka.

Ecnu Bel HaxoauTech psiaoM ¢ opucoM OaHKa WM OTepsin TenedOoH BMECTE
C KapToH, MUIIUTE 3asBJICHUE O OJOKUPOBKE KapThl B oTieiaeHuu. Ho st aToro
MOHAI00UTCS TTACTIOPT.

Cpasy nocine OJOKMPOBKM KapThbl Bbl MOKETE€ OCTABUTH 3asBKY Ha BBIIYCK
HoBOM. Eciu Oynere peiicTBoBaTh ObICTpo, Y Bac ecTh 00ibIION IIAHC BEPHYTh



NOXMILEHHOe. BBl MoOXKeTe OmpoTecToBaTh OMNEpPAlUI0 IO KapTe, KOTOPYIO
COBEpIIMJIM MOUIEHHUKU. HO crenarh 3TO HY>KHO HE MO3/HEEe CIEAYIOIIEro JHS
1ocje Toro, Kak Mojy4yuTe oT OaHka yBenomiieHHe o0 onepaunu. UtoObl HE 1aTh
[IaHCa MOIIEHHUKAM YKpacTb Bamm neHbru, BHUMATENBbHO OTCJEKHMBAWTE BCE
orepanuy 1o kapram. bank o06s13aH yBe1oMisTh Bac 000 Bcex miarexkax — B Bamem
JI0TOBOPE MPOMHUCAHO, KAKUM CIIOCOOOM OH JOJKEH 3TO JeNIaTh.

JIyume Bcero noaximounte CMC-onoBeneHusl.

Otcnenuth omnepanuu 1o kapre Bbl MoxkeTe MoXeTe udepe3 MOOMIBHOE
NpUJIOKEHNUE WU OHJIaiiH-OaHK. Bcerna MOXHO MOMYyYHTh BBIUCKY IO CYETY B
otaeneHnu OaHka U MHOTAA depe3 Oankomar. Ecnu y Bac ykpamu kapty, umeer
CMBICJI IEPENPOBEPUTH BCE MOCIIEIHUE MIIATEKH.



